
Smart Factory:
FISCHER Digitizes
Processes Worldwide

CUSTOMER STORY

Globally consistent work processes

Increased efficiency and cost savings

Tracking work status in real-time 
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The FISCHER Spindle Group, the technology leader in precision spindle
construction, decided to digitize all internal processes in the spirit of Industry
4.0 to a large degree. The goal is more flexibility and maximum transparency.
mobisys' solutions helped the company streamline and unify processes in
purchasing, logistics, manufacturing, and customer service worldwide.

Smart Factory

MOBILE: UNIFORM, DIGITIZED PROCESSES AS A BASIS FOR INDUSTRY 4.0  

THE CHALLENGE

Globally inconsistent work processes 

Thanks to MSB and MSB FIVE, users can perform all necessary work steps
directly in the SAP system using mobile handheld scanners and tablets.
Whether goods receipt, status feedback of production and service orders, or
order processing – the FISCHER Spindle Group relies on mobisys mobile
solutions in logistics, production, and customer service worldwide.

EASY: LEAN, EFFICIENT PROCESSES DELIGHT USERS

SUCCESSFUL IMPLEMENTATIONS

Consolidation of work processes throughout the world: Thanks to the
process-guided MSB app, workflows are uniform worldwide
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The FISCHER Spindle Group continuously expands the areas of application of
MSB and MSB FIVE. The following new additions are already planned for 2021:

Generally, the processing of open purchase requisitions to purchase orders
(on the release up to storage)

High manual administrative overhead

Lack of transparency about work status 

Tracking of the work status in real-time: The scanning of the work steps is
immediately booked in the SAP-System, and the corresponding step is
recorded

Complete returns processing in Customer Service: Creation and
maintenance of service messages, repair orders, goods receipt, creation
and processing of customer orders, printing of labels



Future-proof investment: MSB and MSB FIVE are independent of hardware
and operating system and can therefore be used sustainably

DIRECT: VISIBLE ADVANTAGES FOR FISCHER

VALUE WITH MSB®  & MSB®  FIVE
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MSB solutions are SAP S/4HANA certified

Direct connection to SAP: no redundant data, no interfaces, no media
breaks

Flexible software: Process, function, and screen changes can be
implemented quickly and cost-effectively with the integrated
development tool

Secured data quality: Complete master data and excellent data flow

High user acceptance: Easy and easy to use

High-performance offline capability: Short synchronization times



The family-run FISCHER Spindle Group, headquartered in Herzogenbuchsee, is
a world leader in precise, fast, and powerful rotation. She is a technology leader
in precision spindle construction, milling head manufacturing, and the
construction of air compressors for fuel cell technology. As a partner of the
leading machine builders and end-users, it serves the global success markets.
The FISCHER Group employs more than 400 people who ensure customer
satisfaction through successful, innovative products and excellent service.

FISCHER Spindle Group
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"With MSB and MSB FIVE, we were able to eliminate unnecessary
work steps in logistics, production, and customer service and
design all processes worldwide in a uniform and efficient manner.
Our end users are absolutely thrilled with the ease of use and high
performance." 

Ali Kaplan
Project Manager SAP, FISCHER Spindle Group
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SMART SOFTWARE FROM MOBISYS

For more than 25 years, mobisys GmbH has been providing the basis for a
simple and easy-to-use implementation of mobile SAP processes with its
software products. With Ready-to-use Templates, we guarantee a quick
implementation of the individual processes. The products around the SAP-
integrated development tool MSB ensure the continuous adaptation of the
application to changes.

www.mobisys.com

EFFICIENT PROCESS IMPLEMENTATION WITH QUOTA CONSULTING

The mobisys partners bring specialist expertise in a wide range of SAP 
modules and specialty areas. QUOTA Consulting is a global implementation 
partner of our international network with a focus on process-driven SAP 
implementations.

www.quota-consultinggroup.com
www.quota-consultinggroup.ch

Partner für SAP Mobility



MOBISYS GMBH
 

Mobile Informationssysteme
Altrottstraße 26

 
69190 Walldorf

GERMANY 
 

Phone: +49 6227 8635-0
Email: info@mobisys.de

Web: mobisys.com

Do you have questions about our MSB product in general or about its use in
your company? Feel free to contact us!

You already use mobisys software? We advise you gladly over further
application possibilities. Your personal contact person and our highly qualified
support team guarantee you a first-class service.

CONTACT

OVER 25 YEARS 
KNOW-HOW

SINCE 1998 
SAP CERTIFIED

IN 40 COUNTRIES 
INSTALLED WORLDWIDE

OVER 70,000 
DEVICES USED

OVER 500
INSTALLATIONS

MOBISYS®, MSB® and Mobisys Solution Builder® are
registered trademarks of MOBISYS Mobile Informationssysteme GmbH.


